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มองเจอหน้ี…….10 ปี ย้อนหลงั
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Source: world bank

การเติบโต ของ GDP ประเทศไทย
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ดชันีความเช่ือมัน่ผูบ้ริโภค

2014
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2024

57.7 %
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ดอกเบีย้นโยบายของธนาคารแห่งประเทศไทย



จ ำนวนบญัชีทีเ่ปิดใหม่แยกตำมประเภทสินเชื่อเทยีบกับอัตรำกำรเปลี่ยนแปลงของดอกเบีย้นโยบำย
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สภาวะหนี้ครัวเรือนประเทศไทย
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Unit: Million Baht

Q1/2023r % / GDP Q4/2023r % / GDP Q1/2024p % / GDP YoY Diff %YoY

Deposit-Taking Corporations 12,891,431 73.2% 13,158,012 73.4% 13,146,157 73.0% 254,726 2.0%

Commercial banks  6,327,454 35.9% 6,390,212 35.7% 6,333,352 35.1% 5,898 0.1%

Depository specialized financial institutions  4,262,938 24.2% 4,403,671 24.6% 4,418,992 24.5% 156,054 3.7%

Saving cooperatives  2,241,723 12.7% 2,303,669 12.9% 2,333,244 12.9% 91,521 4.1%

Others 59,317 0.3% 60,461 0.3% 60,569 0.3% 1,252 2.1%

Other Financial Corporations 2,365,359 13.4% 2,490,492 13.9% 2,498,432 13.9% 133,073 5.6%

Credit card, leasing, and personal loan companies  1,848,682 10.5% 1,975,057 11.0% 1,955,659 10.9% 106,977 5.8%

Insurance companies  179,401 1.0% 183,607 1.0% 186,860 1.0% 7,459 4.2%

Securities companies 116,460 0.7% 97,438 0.5% 95,815 0.5% (20,645) -17.7%

Asset management corporations 87,955 0.5% 95,858 0.5% 92,298 0.5% 4,343 4.9%

Pawnshops 80,810 0.5% 83,703 0.5% 84,821 0.5% 4,011 5.0%

Others 52,050 0.3% 54,829 0.3% 82,978 0.5% 30,928 59.4%

Other Sectors 714,301 4.1% 726,015 4.1% 726,015 4.0% 11,714 1.6%

Total loan for household sector* 15,971,090 90.7% 16,374,519 91.4% 16,370,603 90.8% 399,513 2.5%

Gross domestic product at current price** 17,606,625 17,922,038 18,020,013 413,388 

NCB Database  13,264,202 13,683,700 13,643,767 379,565 2.9%

Share of NCB Database to Total loan for HH sector 83.1% 83.6% 83.3%

*Retrieved data from the Bank of Thailand on 5 July 2024
**Retrieved data from NESDC on  5 July 2024

Statistics of Household debt by the Bank of Thailand (BOT)

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Credit bureau insights



Members = Data providers

Members = Users

Legal Framework : Credit Bureau Business Act

Data Providers
Financial sector

Commercial sector

Member Users
Financial sector

Commercial sector

Submit data
(required by law)

Notify Customers 
within 30 days

Receive “CONSENT” from 
customers before disclose 

credit information

Enquiry credit information under        
2 specific purposes by law
- Credit analysis
- Credit card issuing

Credit Information 
Business Law

• Collect both positive and negative
information
• 3 years retention period

NCB
ISO 27001 : 2013 ISMS

In Thailand, Credit Bureau can collect credit information from “Financial Loan agreement” only. 
Until now : Credit Bureau is not allowed to collect utility data, trade credit and income.

Still no change
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Prospect Members

Saving Cooperatives Student Loans
Nano / Pico Finance, 
FinTech, P2P Lending

Data Contribution

156 Members

17 Commercial 
Banks

6 SFIs

46 Non-bank, 
Consumer 
Finance, 
Nano Finance

74 Hire Purchase,
Leasing

13 Others 

Data Contribution
July 2024



Outstanding balance grew in most major products except Auto loan, Commercial loan, loan for 
agriculture and OD

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Unit : Baht

Product Type Q2-2023 Q2-2024 %Growth 

01. Housing Loan 4,873,046,820,990 5,042,892,699,689 3.5%

02. Auto Loan 2,621,251,616,429 2,536,722,835,655 -3.2%

03. Credit Card 542,199,746,534 553,871,273,846 2.2%

04. Personal Loan 2,560,654,345,504 2,625,867,692,108 2.5%

05. Loan for agriculture 889,719,059,581 775,923,016,595 -12.8%

06. Commercial Loan 693,590,207,575 652,796,699,839 -5.9%

07. COOP Loan 43,681,427,924 57,851,463,335 32.4%

08. Nano-Finance 33,271,692,999 42,190,830,528 26.8%

09. Other HP/Leasing 228,968,697,729 238,496,396,701 4.2%

10. OD 335,328,961,657 318,897,326,799 -4.9%

11. Others 632,208,403,432 789,277,342,948 24.8%

Grand Total 13,453,920,980,354 13,634,787,578,043 1.3%



Credit Card 
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Household Debt by Product by Subject :: Q2/2024 (5 Products)

Credit Card Personal Loan Auto Loan Housing Loan Loan for agriculture

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

อาย ุ32 ปี เป็นชว่งทีม่จี านวนคน
มสีนิเชือ่รถยนตม์ากทีส่ดุ
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อาย ุ42 ปี เป็นชว่งทีม่จี านวนคน
มบีัตรเครดติมากทีส่ดุ

อาย ุ33 ปี เป็นชว่งทีม่จี านวนคน
มสีนิเชือ่สว่นบคุคลมากทีส่ดุ

อาย ุ42 ปี เป็นชว่งทีม่จี านวนคน
มสีนิเชือ่บา้นมากทีส่ดุ

Gen Z Gen Y Gen X Baby Boomer Silent

อาย ุ56 ปี เป็นชว่งทีม่จี านวนคน
มสีนิเชือ่เพือ่การเกษตรมากทีส่ดุ
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New Open Account Q4/2012 – Q2/2024

Credit Card Personal Loan Auto Loan Housing Loan
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Big picture of New Open Account 
from Consumer system database of Credit Bureau (by #of accounts) 

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Q1’20
COVID-19
Early stage

Q2’20 P-Loan
COVID Relief Program

มกีารเปิดบญัชขีอง P-Loan เพือ่ชว่ยเหลอื
ผูไ้ดร้บัผลกระทบจาก COVID-19 สงู
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Gen Z Gen Y Gen X Baby Boomer

Gen Z Gen Y Gen X Baby Boomer

3.8 แสนลา้นบาท
(0.38 trillion THB)

6.6 ลา้นลา้นบาท
(6.6 trillion THB)

4.8 ลา้นลา้นบาท
(4.8 trillion THB)

1.7 ลา้นลา้นบาท
(1.7 trillion THB)

4 หมืน่ลา้นบาท
(40 billion THB)

หรอื 10.6%
ของ Gen Z

ท ัง้หมด

5.6 แสนลา้นบาท
(0.56 trillion THB) 

หรอื 8.4% ของ Gen Y ท ัง้หมด

4.2 แสนลา้นบาท
(0.42 trillion THB)

หรอื 8.6% ของ Gen X ท ัง้หมด

1.3 แสนลา้นบาท
(0.13 trillion THB)

หรอื 7.8% ของ Baby Boomer ท ัง้หมด



Housing Loan

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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“Housing loan” New Open Accounts
from Consumer system database of Credit Bureau

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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•Born > 1997

•Age  < 27
Gen Z

•Born in 1980 – 1997

•Age 27-44
Gen Y

•Born in 1965-1979

•Age 45-59
Gen X

•Born in 1946 - 1964

•Age 60-78
Baby Boomer

(Jan-Jun)



Housing loan: Total Portfolio 4.99 Trillion baht
from Consumer system database of Credit Bureau

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Remarks: TDR (trouble debt restructure) :: Accounts which have restructure date or restructure type. They can be normal, SM, or NPL.
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ท าอย่างไรให้คนมีรายได้
แบบยั่งยืน
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